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People éhould
take service

for granted

{Cont. from p. 1)

about it. | don't blame them.
They have a right to take us for
granted. Three hundred million
pieces of mail a day with a one-
percent error equals three mil-
lion errors and 99 percent non-
error is an acceptable margin
anywhere.”

The U.S. Postal Rate Com-
mission will decide by Feb. 21
whether to recommend that
postal customers pay more
than 15 cents for stamps. Bolger
believes a decision to increase
the rate is justified.

“With our present rates, we're
the lowest in the world with the
exception of Canada which is
subsidized 28 percent while the
U.S. Postal Service is subsi-
dized only 4 percent by tax-
payers.

“"We don't want to be increas-
ing postal rates any more fre-
quently than every two or three
years and prefer that it be less
frequently despite inflation.
The last increase was three
years ago,” he noted.
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